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Emergency Medical Expenses – Goods carrying vehicle package policy 

  

Prospectus  

  

Note: This document is only a summary of the features of the Add-On Covers offered along with 

Raheja General Goods carrying vehicle package Policy. Actual Benefits available are as mentioned 

in the policy and are subject to its terms, conditions & exclusions.   

  

1. Emergency Medical Expenses   

  

Coverage 

 

The Company shall indemnify the Insured for the reasonable and necessary medical expenses 

incurred towards treatment of bodily injury sustained by the insured and/or by the driver, cleaner, 

coolie or conductor of the insured vehicle arising solely and directly out of an accident whilst driving 

or travelling in the Insured Vehicle, caused by violent, accidental, external, and visible means, and 

requiring treatment in a hospital, clinic, or nursing home. 

Our liability in aggregate during the Period of insurance shall be limited to sum insured as specified 

in the schedule for persons not exceeding the maximum licensed seating capacity of the vehicle. 

 

 
1. Accidental Hospitalization cover  

In the event that the Insured Vehicle meets with an Accident whilst on road during the Policy Period 

and the driver or any of the passengers of the Insured Vehicle sustains any bodily injury resulting 

solely and directly from such Accident, the Company shall indemnify the Insured Person for the 

Medical Expenses incurred towards Medically Necessary Treatment of such Injury as detailed below: 

• Room rent charges 

• Nursing expenses 

• Intensive Care Unit (ICU) charges 

• Medical Practitioner(s) fees 

• Anaesthesia, blood, oxygen, operation theatre charges, surgical appliances 

• Medicines, drugs, and consumable expenses 

• Diagnostic procedure expenses 

• Cost of prosthetic and other devices or equipment if implanted internally during a surgical 

procedure 

 

 
i. Such Medical Expenses shall be the Reasonable and Customary Charges incurred for In-Patient 

Hospitalisation or Day Care treatment for such Injury. 

Provided that: 
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ii. To be admissible under this Policy, the Injury must have necessarily occurred as a direct result of 

a Motor Accident covered under the Policy. 

 

iii. Domiciliary Hospitalisation and/or Out-Patient treatment shall not be covered under this Benefit. 

 
2. Emergency Ambulance Cover (Reimbursement) 

In the event that the Insured Vehicle meets with an Accident whilst on road during the Policy Period, 

and the driver or any of the passengers of the Insured Vehicle sustains any Injury, the Company shall 

reimburse the Insured up to the amount specified in the Policy Schedule for  

 

expenses incurred towards availing emergency road ambulance services for transferring the injured 

person to the nearest hospital having adequate emergency facilities for the provision of health 

services following such Accident. 

 
3. Air Ambulance Cover (Reimbursement / One-time per Policy Year) 

 

The Company shall reimburse expenses incurred towards transportation of the Insured Person by Air 
Ambulance in the following cases: 

i. From the place of occurrence of the Accident to the nearest hospital in case of an emergency life-
threatening medical condition, or 
ii. From one hospital to another hospital which is prepared to admit the Insured Person and provide necessary 
medical services, only when immediate and rapid transportation is required and cannot be provided by a road 
ambulance. 

Provided that: 
a) The life-threatening medical condition is certified by a Medical Practitioner.  
b) The transportation from one hospital to another hospital has been prescribed by a Medical Practitioner and 
is medically necessary. 
c) The Air Ambulance shall be duly licensed for operation by the Competent Authorities of the Government of 
India. 
d) The origin and destination of the Air Ambulance Service shall be within the geographical boundaries of the 
Republic of India. 
e) This benefit can be availed once during a Policy Year. 

 

4.  Limit tied to seating capacity / occupants 

The cover is applicable only to the number of occupants up to the registered seating capacity of the 

Insured Vehicle. Any loss or claim arising out of overloading of the vehicle shall not be admissible 

under this cover. 

 

 

 
1. Exclusions 

The Company shall not be liable to make any payment under this cover in respect of: 



  

Emergency Medical Expenses – Goods carrying vehicle package policy-   IRDAN141RP0008V02200910/A0003V01202627   

 

a) Any expenses related to a sickness, disease, or medical disorder not directly 
consequential to an accident. 
 

 
 
 
b) Any expenses towards psychosomatic disorders of any kind, whether caused or accentuated by 
accident or otherwise. 
c) Any physiotherapy treatment. 

d) Any expenses related to pre-existing diseases 
e) Any expense not supported by an original and valid bill/receipt and related prescription of the 
attending Medical Practitioner / Hospital / Nursing Home. 
f) Expenses if the treatment is commenced after five (5) days from the date of Accident. 
g) Any claim amount exceeding the Sum Insured mentioned in the Policy Schedule during the Policy 
Period. 
h) Any expense arising or resulting from or traceable to intentional self-injury, suicide or attempted 
suicide, physical defect or infirmity. 
i) Any expense arising or resulting from or traceable to an accident happening whilst the Insured is 
under the influence of intoxicating liquor or drugs. 

 

    In the event of claim  

On the occurrence of any loss, within the scope of this cover the Insured/Insured Person shall:  

• Intimate to Raheja QBE Call centre at 1800-102-7723   

 

  

  

This Product prospectus gives the salient features of the product only. For further details on all the 

conditions and exclusions related to Goods Carrying vehicle Package Policy, please refer policy 
wordings.  

  

  


	RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED P&G Plaza, Ground Floor, Cardinal Gracious Road Chakala, Andheri (East), Mumbai - 400 099, India Tel: +91 22 4231 3888 Fax: +91 22 4231 3777 Website: www.rahejaqbe.com Email: customercare@rahejaqbe.com Corp...
	1. Emergency Medical Expenses
	In the event of claim

